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Data Scientist & Analytics Leader
(520) 460-3099 | parasa.arunkoundinya@gmail.com | LinkedIn |  Henrico, VA - 23233

PROFESSIONAL SUMMARY
Analytics leader who builds data science functions that operate as business units, not technical support. Joined a bank as an individual contributor and built a 21-person team under me, putting 20+ models live in its CRM decisioning layer; now detecting meter bypass in AMI interval data at a Fortune 500 utility. Fourteen years across energy, banking, retail, and CPG in the US and India, building teams held accountable to outcomes, not outputs.

RELEVANT WORK EXPERIENCE
Senior Data Science Analyst (Contractor)                                                                                                                                   Mar 2025 – Now	                                                                  
   Dominion Energy — Fortune 500 US Energy Provider · Richmond, VA
· Designed an energy diversion detection solution combining rule-based logic with anomaly detection on AMI interval data; in pilot, model-surfaced accounts are confirming diversion at a 33% hit rate against 20% for existing field methods.
· Built enrollment propensity models for eBill, AutoPay, and Budget Billing across 2.8 million customers, enabling targeted outreach projected to deliver a 10% relative lift in enrollment and reduce cost-to-serve.
· Deployed a customer payment-delay prediction model supporting proactive collections strategy, improving early identification of at-risk accounts by 50%.
· Built an EMS AI comparative analytics platform and interface that ranks event-related environmental risk, combining clustering, predictive modeling, and similarity analysis to support risk prioritization.
M.S. Information Science, University of Arizona (full-time graduate study).                                                               Dec 2023 to Dec 2024
[bookmark: _Hlk99617000][bookmark: _Hlk99617132]Vice President - Lead Campaign Planning                                                                                                                              Sep 2022 – Dec 2023	                                                                  
   IDFC First Bank — Top 10 Indian Private Sector Bank ($40B+ assets) · Mumbai, India
· Led a 5-analyst campaign analytics team owning measurement and targeting across the retail marketing portfolio; increased customer product holding by 8%.
· Established A/B testing and causal inference as the standard for campaign sign-off, replacing pre/post reporting and cutting customer acquisition cost by 25%.
· Launched a Voice BOT acquisition channel as a new digital origination path, generating $60M+ in new savings account deposits.
· Built ML-driven second-product recommendations that prompted call center agents to attach an additional product on the same call after the first sale closed, lifting cross-sell revenue 25%.

Deputy Vice President - Analytics Lead                                                                                                                                 May 2019 – Sep 2022 
   RBL Bank — Fast-Growth Indian Commercial Bank ($20B+ assets) · Mumbai, India
· Built and delivered high-impact analytical use-cases enterprise-wide by building and leading a 21-member data science team, including 5 direct-report team leads.
· Architected an AWS data pipeline integrating 20+ ML models into a near-real-time CRM decisioning layer, lifting cross-sell revenue 10%.
· Delivered 8+ production models (XGBoost, Random Forest, collaborative filtering) generating $360K+ in incremental revenue.
· Recovered $850K+ in revenue leakage through data mining across lien recovery and debit card charging workflows.
· Designed multi-channel interaction dashboards that improved customer experience and reduced operational cost.

Senior Manager - Inventory Analytics                                                                                                                                     Apr 2016 – May 2019 
   Apollo Pharmacy — India's Largest Pharmacy Retail Chain (5,000+ stores) · Hyderabad, India
· Led a team of 5 data scientists owning inventory optimization across 3,000+ stores and 8 distribution centers.
· Deployed demand forecasting and simulation models reducing stockouts 20% and excess inventory 25%, delivering $600K+ in annual savings.
· Ran geospatial analysis of hub-store hotspots to optimize DC-to-store routing, cutting emergency delivery time by 3 hours.
· Conducted causal inference studies combining transactional and survey data, driving changes to store operations and training programs.

Assistant Manager                                                                                                                                                                        May 2013 – Apr 2016 
  Tasty Bite Eatables Limited — Consumer Packaged Goods · Pune, India
· Delivered competitive market intelligence dashboards and built a commodity price forecasting model $12K+ in annual savings.
Module Lead                                                                                                                                                                                Jul 2008 – Apr 2012	
   Tata Consultancy Services (TCS) — Global IT Services Leader · Hyderabad, India
· Automated build and release processes, reducing build times by 75% and enhancing efficiency and deployment speed.

EDUCATION:
· Masters in Information Science		University of Arizona, Tucson, AZ		(GPA: 4.0/4)   Mar 2023 – Dec 2024
· Certificate in Business Analytics 		Indian School of Business, India		(GPA: 3.6/4)   Feb 2014 – Mar 2015
· Post Graduate Program in Management	Great Lakes Institute of Management, India	(GPA: 7.9/10) Apr 2012 – Apr 2013
· Bachelor’s in Electrical Engineering	Vellore Institute of Technology, India	(GPA: 7.9/10) Jun 2004 – May2008

CERTIFICATIONS & TECHNICAL SKILLS:
· Certifications: 	    IBM Data Science Professional, Deep Learning Specialization, MLOps Specialization, Databricks Fundamentals
· Programming:	    Python, R, Shell Scripting, SQL
· Platforms/Delivery:  AWS, Databricks, Dataiku, Azure Dev Ops,  Snow Flake, GitHub, PowerBI, Tableau, Oracle ExaData
· AI/ML:		     Forecasting, Supervised/Unsupervised Learning, A/B Testing & Causal Inference, Anomaly Detection, Optimization & Simulation, NLP
· LLM/Retrieval:	     Agentic Systems, RAG Patterns, Vector Search (FAISS), Prompt Design,
· Analytics & Strategy: Dashboards, Stakeholder Engagement, KPI Design, Use-Case Design
· Leadership: 	      Cross-Functional Collaboration, Team Mentorship, Project Coordination, Vendor Negotiation

SELECTED PROJECTS & THOUGHT LEADERSHIP
· PyPI Contribution: Authored and published a beta Python package (py-flow-mapper) that converts Python codebases into Mermaid flow diagrams using static (AST-based) analysis, enabling deterministic visualization of execution paths without LLM dependence. Link
· Fitness analytics platform: Built and deployed a multi-user progressive web app (React, Supabase Postgres with row-level security, Vercel) covering workout logging, nutrition tracking, and an insights layer surfacing progression and adherence trends.
· Writing & teaching. Author, Canvass and Analyze; regular LinkedIn commentary on analytics organization design and the accountability gap in data science; creator, AI Basics with AK education series.

RECOGNITIONS & AWARDS
· Dean List			Dean’s List of Distinguished Scholars			U o A, 2024
· ACE Award			For leadership in Business Intelligence			IDFC First Bank, 2023
· Dean List			Among top 10% of students at ISB Course			ISB,2015
· Gold Medal			For founding Economics Club and managing it successfully	Great Lakes, 2013
· On-the-Spot Award		For automating software build procedure			TCS, 2011

